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LABOUR COSTS IN THE WHOLESALE AND RETAIL TRADE, 
BANKING AND INSURANCE IN 1974 (1) 
The preliminary results of a Community survey of labour costs in the 
wholesale and retail trade, banking and insurance conducted under the 
auspices of the Statistical Office of the European Communities are now 
available. The three new Member States took part in this survey for 
the first time. 
The survey covered some 139»000 enterprises with at least 10 employees, 
employing in total almost 7 1/2 million persons (2,800,000 in the retail 
trade, 2,500,000 in the wholesale trade, 1,700,000 in banking and 
500,000 in insurance). 
There are significant differences between different sectors and in dif­
ferent member countries in the structure both of the enterprises and of 
their staff, particularly as regards the size of the former and the 
proportion of women and part­time workers. These differences must be 
taken into account in the interpretation of results. Additional infor­
mation on differences in wage levels was also obtained through another 
Community survey carried out in parallel to the one in question (2). 
(1) Excluding the retail trade in cars, motor cycles, fuels and lubri­
cants, and excluding central banking authorities. 
(2) Survey of the structure of wages in the wholesale and retail trade, 
banking and insurance in 1974. Eurostat, special series in 10 
volumes to appear in 1977. 
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Differences in labour costs 
— between activities 
Table 1 shows that labour costs are the highest Ln banking and insurance 
where they are approximately 30 % above the levf I in the wholesale trade 
and from 40 to 50 % above that in the retail tr* le. A simple comparison 
suffices to show that the cost of labour in the .íholesale trade is 
approximately the same as that in industry (ï). 
— between Member States 
For the purposes of inter-country comparisons, the results have been 
converted to Eur (unit of account used for Eurot tat statistics) to 
reflect the relationships between the currencies of the Member States 
(2). 
With the exception of certain special situations. , the position in each 
Member State as regards labour costs in the who]¿sale and retail trade, 
banking and insurance is similar to that in indi ìtry in general. Pour 
countries have high labour costs; these are Der nark, the Federal Repub-
lic of Germany, the Netherlands and Belgium. These are followed by 
France, Italy and Luxembourg whose costs are lowsr by 25 to 35 "M in 
two countries, the United Kingdom and Ireland, the level is lower by 
50 %. 
— between groups of commercial activities 
The highest costs are found in the group "wholes ile dealing in fuels, 
ores and industrial chemicals" and in the groups "dispensing chemists" 
and "retail distribution of medical goods, cosme jics, cleaning materi-
als". In both the wholesale and retail trade, trie costs are the lowest 
for "clothing and footwear" and "food, drink anc tobacco". 
Structural differences in labour costs 
In the wholesale and retail trade, the proportion of direct wages in 
overall costs is very similar to that in industry, i.e. between 72 and 
75 % in Italy and France, from 80 to 85 $ in Be]fium, the Netherlands 
and the Federal Republic of Germany, rising to (f 3 to 94 % in the United 
Kingdom, Luxembourg and Denmark. 
However, the situation is rather different in banking and insurance. 
In almost all the countries and particularly in the United Kingdom, the 
relative importance of direct wages to total remuneration in these sec-
tors is considerably less than in the wholesale and retail trade owing 
to the far larger percentage of overall costs devoted to social secu-
rity contributions under conventional, contractual of voluntary schemes, 
(1) Cf "Labour costs in industry, 1972-1975", Eurostat, Social Statis-
tics, No 6/1975. 
(2) Cf Eurostat, Monthly bulletin of general statistics, 1976, Table 753 




This survey has also shown up certain special situations. 
In banking for example, labour costs in Italy are approximately 20 % 
higher than in those countries where the highest costs are generally 
found. Italy alone employs around one quarter cf all the persons in 
this sector of activity in the Community as a whole; furthermore, the 
proportion of women employed full time (I4 fo of all employees) amounts 
to scarcely one third of the proportion in most of the other countries» 
The situation in Belgium is similar; here the costs are 12 % higher 
than in countries which generally have the highest costs and the pro-
portion of women employees is hardly 30 %. On the other hand, in this 
same banking sector, costs in the Netherlands are relatively low, even 
less than in France. 
In the retail trade, the United Kingdom is seen to employ 40 % of all 
the employees in this sector of activity in the Community. This prob-
ably reflects a far greater concentration of trading enterprises in 
this country. The fact that the Netherlands has more employees in this 
sector than Italy is due to the limitation of the investigation to enter-
prises having at least 10 employees. Small distributive enterprises in 
Italy of which there is a large number are therefore excluded. 
Labour costs in the retail trade are 43 % lower in Luxembourg than in 
Denmark; Luxembourg also has the highest proportion of female employees 
in this sector (72 %). 
The final results of the survey will be published in the first half of 
1977. These will be broken down in particular by size of enterprise and 
by nature of commercial activity, and will also provide some additional 
information on numbers of employees and hours of work per annum. 
Definition of Labour Costs 
For the purposes of this survey, labour costs were defined as 
including the following costs borne by employers: direct pay, 
bonuses, holiday pay, employers' social security contributions 
both statutory and other, benefits in kind, and some taxes. 

Table 1 
Labour costs per month and number of employees 
in the distributive trades, banking and insurance in 1974 (Ό 

























Wholesale t r a d e 
R e t a i l t r a d e 
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Insu rance 
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Banking 
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3 .420 
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(1) Enterprises with 10 and more employees. 
(2) Total full­time and part­tine employees; annual average. 
(3) Full­time employees. 

Table 2 
Labour costs per month in the distributive trades in 1974» by activity (ï) 





















A g r i e , p r imary p r o d u c t i o n , 
l i v e ­ s t o c k , t e x t i l e s 
F u e l s , o r e s , i n d u s t r i a l 
Chemicals 
Timber, b u i l d i n g m a t e r i a l s 
Machinery, equipment , 
v e h i c l e s 
F u r n i t u r e , household goods , 
hardware 
T e x t i l e s , c l o t h i n g , foo twear , 
l e a t b e r w a r e 
Food, d r i n k , tobacco 
P h a r m a c e u t i c a l , medica l 
goods, c l e a n i n g m a t e r i a l s 
Other who le sa l e d i s t r i b u t i o n 
Wholesale t r a d e 
Food, d r i n k , tobacco 
Dispens ing chemis t s 
Hed ica l goods, c o s m e t i c s , 
c l e a n i n g m a t e r i a l s 
C l o t h i n g 
Footwear , l e a t h e r goods 
F u r n i s h i n g f a b r i c s , 
household t e x t i l e s 
Household f i t m e n t s , 
a p p l i a n c e s 
Books, newspapers , s t a t i o n e r y 
and o f f i c e s u p p l i e s 
Other r e t a i l d i s t r i b u t i o n 
Var ious non­food p r o d u c t s 























Lonal currenc ie s 































































































































































































(1) Enterprises with 10 and more employees. 

Table 3 
























1 1 Tin + OT^s 
N A C E · 
Agrie, primary production, 
live-stock, textiles 
Fuels, ores, industrial 
Chemicals 
Timber, building materials 
Kachinery, equipment, 
vehicles 
Furniture, household goods, 
hardware 
Textiles, clothing, footwear, 
leatherware 
Food, drink, tobacco 
Pharmaceutical, medical 
goods, cleaning materials 
Other wholesale distribution 
Wholesale trade 
Food, drink, tobacco 
Dispensing chemists 
Medical goods, cosmetics, 
cleaning materials 
Clothing 





Books, newspapers, stationery 
and office supplies 
Other retail distribution 


















































































































































































































Number of employees in the distributive trades in 1974, by activity (ï) 
in 1000 






















Agrie, primary production, 
live­stock, textiles 
Fuels, ores, industrial 
chemicals 
Timber, building materials 
Machinery, equipment, 
vehicles 
Furniture, household goods, 
hardware 
Textiles, clothing, footwear, 
leatherware 
Food, drink, tobacco 
Pharmaceutical, medical 
goods, cleaning materials 
Other wholesale distribution 
Wholesale trade 
Food, drink, tobacco 
Dispensing chemists 
Medical goods, cosmetics, 
cleaning materials 
Clothing 





Books, newspapers, stationery 
and office supplies 
Other retail distribution 


















































































































































































































(1) Enterprises with 10 and more employees; annual average of full­time employees and part­time employees (con­
verted to full­time equivalents). 

Table 5 
Structure of labour costs in the distributive trades, 
banking and insurance in I974 (1) 
Nature of expenditure 
1. Cash payments (2) 
2. Social security (3) 
- Statutory contributions 
-Contractual and ex gratia payments 
3. Other expenditure (4) 
4. Total cost 
1. Cash payments (2) 
2. Social security (3) 
- Statutory contributions 
- Contractual and ex gratia payments 
3. Other expenditure (4) 
4. Total cost 
1. Ca.sh payments (2) 
2. Social security (3) 
- Statutory contributions 
- Contractual and ex gratia payments 
3. Other expenditure (4) 
4. Total cost 
1. Cash payments (2) 
2. Social security (3) 
- Statutory contributions 
- Contractual and ex gratia payments 
3. Other expenditure (4) 












































































































































































































































(1) Enterprises with 10 and more employees. 
(2) Direct pay, bonuses, holiday pay, contributions to employee saving schemes. 
(3j Employers' contributions. 
(4) Benefits in kind, apprentices' pay, expenses of vocational training, aid other social expenditure. 
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